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Family-Centered Care in NICU
§√Õ∫§√—«‡ªìπ»Ÿπ¬å°≈“ß°“√¥Ÿ·≈ :

¿“§ªØ‘∫—µ‘„πÀÕºŸâªÉ«¬‰Õ´’¬Ÿ∑“√°·√°‡°‘¥

«‘¡≈«—≈¬å  «‚√Ã“√

12

§√Õ∫§√—«∑’Ë ¡∫Ÿ√≥åª√–°Õ∫¥â«¬ ∫‘¥“, ¡“√¥“

·≈–∫ÿµ√ ¥—ßπ—Èπ‡¡◊ËÕ¡“√¥“„Àâ°”‡π‘¥∫ÿµ√ ́ ÷Ëß‡ªìπ ¡“™‘°

„À¡àµàÕ§√Õ∫§√—« ∫‘¥“-¡“√¥“¬àÕ¡¡’§«“¡ ÿ¢  ¡À«—ß

·µà∂â“ ¡“™‘°„À¡àÀ√◊Õ∫ÿµ√π—Èπ ·√°§≈Õ¥¡’ªí≠À“¥â“π

 ÿ¢¿“æ ‰¥â·°à §≈Õ¥°àÕπ°”Àπ¥ À√◊Õ¡’§«“¡æ‘°“√¡“

·µà°”‡π‘¥ ‡™àπ ‚√§À—«„® µ≈Õ¥®π¿“«–‡®Á∫ªÉ«¬∑’ËÕ¬Ÿà

„π¿“«–«‘°ƒµ ‡ ’Ë¬ßµàÕ°“√ Ÿ≠‡ ’¬™’«‘µ µâÕß‡¢â“√—∫°“√

√—°…“„πÀÕºŸâªÉ«¬‰Õ´’¬Ÿ∑“√°·√°‡°‘¥ ∫‘¥“-¡“√¥“∑’Ë¡’

§«“¡ ÿ¢ ™◊Ëπ™¡µàÕ°“√°”‡π‘¥¢Õß∫ÿµ√π—Èπ ¬àÕ¡¡’§«“¡

«‘µ°°—ß«≈ ∑ÿ°¢å ‡»√â“‚»° µàÕ§«“¡‡®Á∫ªÉ«¬∑’Ë¡’Õ“°“√

‰¡à·πàπÕπ¢Õß∫ÿµ√ πÕ°®“°π—Èπ Õÿª°√≥å ‡§√◊ËÕß¡◊Õ∑“ß

°“√·æ∑¬å¡“°¡“¬∑’ËÕ¬Ÿà√Õ∫¥â“π∫ÿµ√‡æ◊ËÕ√—°…“™à«¬™’«‘µ

π—Èπ‡ªìπ ‘Ëß¢—¥¢«“ß ‰¡à “¡“√∂Õÿâ¡ ¥Ÿ·≈∫ÿµ√‰¥â ∑”„Àâ‰¡à

 “¡“√∂· ¥ß∫∑∫“∑∫‘¥“-¡“√¥“‰¥â‡µÁ¡∑’Ë ¢“¥§«“¡

√Ÿâ ÷°ºŸ°æ—π ÷́Ëß°—π·≈–°—π πÕ°®“°π’Èªí®®—¬ àß‡ √‘¡µàÕ

√–¥—∫§«“¡∑ÿ°¢å¢Õß∫‘¥“-¡“√¥“ ‰¥â·°à  —¡æ—π∏¿“æ

√–À«à“ß∫‘¥“-¡“√¥“·≈–‡®â“Àπâ“∑’ËºŸâ¥Ÿ·≈ ªí≠À“§à“„™â®à“¬

°“√ ◊ËÕ “√ «—≤π∏√√¡·≈–§«“¡‡™◊ËÕ ÷́Ëß√–¥—∫§«“¡

∑ÿ°¢å‚»° §«“¡√Ÿâ ÷° Ÿ≠‡ ’¬  ‘ÈπÀ«—ß ®–¡’º≈µàÕ°“√ª√—∫

µ—«¢Õß∫‘¥“-¡“√¥“1 ́ ÷Ëß àßº≈µàÕ°“√‡√’¬π√Ÿâ·≈–»—°¬¿“æ

§«“¡ “¡“√∂„π°“√‡≈’È¬ß¥Ÿ∫ÿµ√ ‚¥¬‡©æ“–„π√“¬∫ÿµ√

∑’Ë¡’¿“«–·∑√°´âÕπ®“°º≈°“√√—°…“ ∫‘¥“-¡“√¥“µâÕß

¥Ÿ·≈Õ¬à“ßµàÕ‡π◊ËÕß¿“¬À≈—ß®”Àπà“¬ÕÕ°®“°‚√ßæ¬“∫“≈

‡™àπ ®Õª√– “∑µ“º‘¥ª°µ‘ (Retinophaty of Prema-

turity: ROP) ≈”‰ â —Èπ (Short Bowel ®“° Necrotiz-

ing enterocolitis : NEC) ∫‘¥“-¡“√¥“µâÕß‡≈’È¬ß¥Ÿ·≈–

¥Ÿ·≈∫ÿµ√µ≈Õ¥™’«‘µ ¥—ßπ—Èπ°“√√—°…“ºŸâªÉ«¬„πÀÕºŸâªÉ«¬

‰Õ ’́¬Ÿ∑“√°·√°‡°‘¥ ‚¥¬¬÷¥À≈—°‡®â“Àπâ“∑’Ë‡ªìπ»Ÿπ¬å°≈“ß

(Professional Centered View) π—Èπ®÷ß‰¡à‡À¡“– ¡ ‡π◊ËÕß

®“°‡®â“Àπâ“∑’Ë·æ∑¬å-æ¬“∫“≈‡ªìπºŸâ¥Ÿ·≈√—°…“™—Ë«§√“«

‡∑à“π—Èπ  à«π∫‘¥“-¡“√¥“π—Èπ‡ªìπ‡ “À≈—°¢Õß∫ÿµ√ µâÕß

¥Ÿ·≈‡≈’È¬ß¥Ÿµ≈Õ¥‰ª2 πÕ°®“°π’È∫‘¥“-¡“√¥“‡∑à“π—Èπ‡ªìπ

ºŸâ√Õ∫√Ÿâ‡°’Ë¬«°—∫∫ÿµ√¢Õßµπ‡Õß¥’∑’Ë ÿ¥3 ®“°‡Àµÿº≈¥—ß

°≈à“«®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–µâÕßπ”∫‘¥“-¡“√¥“‡¢â“√à«¡°—∫

‡®â“Àπâ“∑’Ë∑’¡ ÿ¢¿“æ (collaborative) ‡æ◊ËÕ¡’ à«π√à«¡„π

°“√«“ß·ºπ√—°…“æ¬“∫“≈ ®÷ß‡ª≈’Ë¬π®“°‡®â“Àπâ“∑’Ë‡ªìπ

»Ÿπ¬å°≈“ß Ÿà§√Õ∫§√—«‡ªìπ»Ÿπ¬å°≈“ß°“√¥Ÿ·≈ (Family

Centered Care) ‚¥¬¡’Õß§åª√–°Õ∫¥—ßπ’È 4, 5

1. Family: the constant in a childûs life

‡®â“Àπâ“∑’ËºŸâ¥Ÿ·≈¡’°“√À¡ÿπ‡«’¬πµ≈Õ¥‡«≈“ „π

¢≥–∑’Ë∫‘¥“-¡“√¥“ §◊ÕÀπà«¬§ß∑’Ë¢Õß™’«‘µ∫ÿµ√ ¥—ßπ—Èπ

∫‘¥“-¡“√¥“µâÕß‡√’¬π√Ÿâ°“√¥Ÿ·≈¿“«– ÿ¢¿“æ Õ“√¡≥å
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æ—≤π“°“√ ·≈–§«“¡µâÕß°“√¢Õß∫ÿµ√ ‚¥¬°“√·π–π”

§” Õπ®“°‡®â“Àπâ“∑’Ë

°≈¬ÿ∑∏å
1.1 „Àâ∫‘¥“-¡“√¥“¡’ à«π√à«¡ (partnership)

µ—Èß·µà‡√‘Ë¡‡¢â“√—∫°“√√—°…“®π°≈—∫∫â“π‡æ◊ËÕ‡æ‘Ë¡»—°¬¿“æ

„π°“√¥Ÿ·≈

1.2 ‡ªî¥‚Õ°“ „Àâ∫‘¥“-¡“√¥“ “¡“√∂· ¥ß

∫∑∫“∑§«“¡‡ªìπ∫‘¥“-¡“√¥“µ“¡§«“¡‡À¡“– ¡ ‡™àπ

°“√Õÿâ¡ °“√ —¡º— 

1.3 „Àâ∫‘¥“-¡“√¥“ ¡’ à«π√à«¡µ—¥ ‘π„®„π°“√

√—°…“ √—∫√Ÿâ°Æ√–‡∫’¬∫¢ÕßÀπà«¬ß“π

1.4 æ¬“∫“≈‰¡à„™àºŸâ∑’Ë‡™’Ë¬«™“≠°“√¥Ÿ·≈¡“°

°«à“∫‘¥“-¡“√¥“

2. Facilitation of parent / professional col-

laboration at all levels of health care

‡Õ◊ÈÕÕ”π«¬„Àâ‡°‘¥∫√√¬“°“»¢Õß°“√∑”ß“π√à«¡

°—π√–À«à“ß∫‘¥“-¡“√¥“ ·≈–‡®â“Àπâ“∑’Ë∑’¡ ÿ¢¿“æ∑ÿ°√–¥—∫

°≈¬ÿ∑∏å

2.1 ‡®â“Àπâ“∑’ËµâÕß‡™’Ë¬«™“≠√ŸâÀ≈—°„π°“√

∑”ß“π√à«¡°—π

2.2 ‡®â“Àπâ“∑’ËµâÕß¡’∑—»π–§µ‘∑’Ë¥’µàÕ°“√ àß‡ √‘¡

∫∑∫“∑∫‘¥“-¡“√¥“

2.3 √à«¡«“ß·ºπ ª√÷°…“À“√◊Õ´÷Ëß°—π·≈–°—π

2.4 „Àâ§”·π–π”µàÕ∫‘¥“-¡“√¥“‡æ◊ËÕ‡æ‘Ë¡

ª√– ‘∑∏‘¿“æ°“√¥Ÿ·≈„π¿“«–«‘°ƒµ

2.5 „Àâ¢âÕ¡Ÿ≈ À√◊Õ·π–π”·À≈àß¢âÕ¡Ÿ≈‡æ◊ËÕ„Àâ

∫‘¥“-¡“√¥“ “¡“√∂æ‘®“√≥“ª√–°Õ∫„π°“√µ—¥ ‘π„®

3. Sharing of unbiased and complete in-

formation with parents about their childûs care

on an ongoing basis in an appropriate and

support manner

·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈Õ¬à“ß§√∫∂â«π·≈–∂Ÿ°µâÕß

√–À«à“ß§√Õ∫§√—«·≈–‡®â“Àπâ“∑’ËÕ¬à“ßµàÕ‡π◊ËÕß ¥â«¬§«“¡

‡À¡“– ¡·≈–§«“¡‡ÀÁπÕ°‡ÀÁπ„®

°≈¬ÿ∑∏å

3.1 ®—¥√–∫∫°“√æ¬“∫“≈‡Õ◊ÈÕÕ”π«¬„Àâ∫‘¥“-

¡“√¥“‰¥â√—∫¢âÕ¡Ÿ≈Õ¬à“ßµàÕ‡π◊ËÕß  ¡Ë”‡ ¡Õ ‡™àπ √–∫∫

æ¬“∫“≈‡®â“¢Õß‰¢â

3.2 ≈¥§«“¡√Ÿâ ÷°‰¡à·πàπÕπµàÕÕ“°“√‡®Á∫ªÉ«¬

¢Õß∫ÿµ√ ¥â«¬°“√∫Õ°º≈°“√«‘π‘®©—¬·≈–·ºπ°“√√—°…“

¢Õß·æ∑¬å „Àâ∫‘¥“-¡“√¥“√—∫∑√“∫

3.3 ‡ªî¥‚Õ°“ „Àâ∫‘¥“-¡“√¥“√–∫“¬§«“¡√Ÿâ ÷°

§«“¡«‘µ°°—ß«≈ §«“¡‡»√â“‚»°‚¥¬‡®â“Àπâ“∑’Ë‡ªìπºŸâ√—∫

øíß∑’Ë¥’ ‡¢â“„® ·≈–„Àâ°”≈—ß„®

3.4  àß‡ √‘¡°“√ ◊ËÕ “√„Àâ™—¥‡®π ‚¥¬„™â§”æŸ¥

∑’Ë‡¢â“„®ßà“¬ °“√‡Õ“„®„ àµàÕ§«“¡√Ÿâ ÷°¢Õß∫‘¥“-¡“√¥“

µ≈Õ¥®π¡’°“√ª√– “π “¬µ“¢≥– π∑π“°—π

3.5 ‰¡à§«√≈à“™â“µàÕ°“√„Àâ¢âÕ¡Ÿ≈∑’Ë ”§—≠

3.6 °“√·®âß¢à“«√â“¬ §«√‡≈◊Õ°‡«≈“∑’Ë‡À¡“–

 ¡ µ≈Õ¥®πµâÕß√–«—ß§”æŸ¥∑’Ë„™â ‰¡à§«√„™â§”æŸ¥∑’Ë√ÿπ·√ß

§«√°≈—Ëπ°√Õß‡æ◊ËÕ‰¡à‡ªìπ°“√∑”√â“¬®‘µ„®

4. Implementation of appropriate policies

and programs that are comprehensive and pro-

vide emotional and financial support to meet

the needs of families

„π¿“«–«‘°ƒµ°“√°”Àπ¥π‚¬∫“¬·≈–·π«∑“ß

ªØ‘∫—µ‘Õ“®¡’°“√‡ª≈’Ë¬π·ª≈ßµ“¡¿“«–§«“¡‡®Á∫ªÉ«¬

¢Õß∫ÿµ√ §«√ªØ‘∫—µ‘µ“¡§«“¡‡À¡“– ¡  “¡“√∂µÕ∫

 πÕß¥â“πÕ“√¡≥å °“√‡ß‘π µ“¡§«“¡µâÕß°“√¢Õß

§√Õ∫§√—«‰¥â

°≈¬ÿ∑∏å
4.1 ª√–‡¡‘π·≈–„Àâ§«“¡™à«¬‡À≈◊Õµ“¡§«“¡

‡À¡“– ¡·µà≈–§√Õ∫§√—« ‡™àπ ªí≠À“°“√‡ß‘π µ≈Õ¥®π

·π–π”·À≈àß π—∫ πÿπÕ◊ËπÊ

4.2 ∫‘¥“-¡“√¥“ ¡’ ‘∑∏‘Ï√âÕß¢Õ§«“¡™à«¬‡À≈◊Õ

®“°Àπà«¬ß“πÕ◊ËπÊ πÕ°‡Àπ◊Õ®“°‚√ßæ¬“∫“≈

4.3 Õ“®· ¥ß§«“¡‡ÀÁπÕ°‡ÀÁπ„® ¥â«¬°“√

 —¡º— ·∑π§”æŸ¥ √«¡∑—Èß°“√‡Õ“„®„ à·≈–‡¢â“„®

«—≤π∏√√¡¢Õß·µà≈–§√Õ∫§√—«

4.4 °“√®”°—¥‡«≈“‡¬’Ë¬¡ Õ“®‡ªìπ°“√‰¡à àß
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‡ √‘¡°“√¡“‡¬’Ë¬¡¢Õß∫‘¥“-¡“√¥“ ÷́Ëß àßº≈µàÕ§«“¡

ºŸ°æ—π ·≈– —¡æ—π∏¿“æ¢Õß§√Õ∫§√—«

4.5 §«√ —ß‡°µ·≈–ª√–‡¡‘π°“√µâÕß°“√

§«“¡™à«¬‡À≈◊Õ¢Õß∫‘¥“-¡“√¥“‡π◊ËÕß®“°∫“ß§√—Èß∫‘¥“-

¡“√¥“ Õ“®‰¡à°≈â“√âÕß¢Õ

5. Recognition of family strengths and

individuality and respect for different methods

of coping

µ√–Àπ—°∂÷ß®ÿ¥·¢Áß ·≈–§«“¡‡ªìπªí®‡®°·µà

≈–∫ÿ§§≈ µ≈Õ¥®π¬Õ¡√—∫§«“¡·µ°µà“ß„π«‘∏’°“√‡º™‘≠

§«“¡‡§√’¬¥

°≈¬ÿ∑∏å
5.1 ‡≈Áß‡ÀÁπ∂÷ßµ—«·ª√∑’Ë¡’Õ‘∑∏‘æ≈µàÕ°“√µÕ∫

 πÕß§«“¡‡§√’¬¥¢Õß∫‘¥“-¡“√¥“ ‰¥â·°à  ‘Ëß·«¥≈âÕ¡

¿“¬„πÀÕºŸâªÉ«¬, Õ“°“√‡®Á∫ªÉ«¬∑’Ë‰¡à·πàπÕπ¢Õß∫ÿµ√,

§«“¡√Ÿâ ÷°∑âÕ·∑â  ‘ÈπÀ«—ß ·≈–°“√æ≈—¥æ√“°®“°∫ÿµ√

5.2 ª√– ∫°“√≥å ∫ÿ§≈‘°¿“æ °“√‰¡à‰¥â√—∫

∑√“∫¢âÕ¡Ÿ≈ ‡À≈à“π’È≈â«π¡’º≈µàÕ«‘∏’°“√‡º™‘≠§«“¡

‡§√’¬¥¢Õß∫‘¥“-¡“√¥“

5.3 ‰¡à„™âÕ“√¡≥å¢≥–Õ∏‘∫“¬ À√◊Õ„Àâ¢âÕ¡Ÿ≈µàÕ

∫‘¥“-¡“√¥“

5.4 æ¬“¬“¡§âπÀ“®ÿ¥‡¥àπ À√◊Õ®ÿ¥‡¢â¡·¢Áß¢Õß

·µà≈–§√Õ∫§√—«

5.5 ‡ √‘¡ √â“ß∫√√¬“°“» ‘Ëß·«¥≈âÕ¡‡æ◊ËÕ àß

‡ √‘¡„Àâ∫‘¥“-¡“√¥“‡°‘¥§«“¡√Ÿâ ÷°‰«â«“ß„® »√—∑∏“µàÕ°“√

∑”ß“π¢Õß‡®â“Àπâ“∑’Ë

5.6 À≈’°‡≈’Ë¬ß°“√„Àâ —≠≠“ ¢âÕµ°≈ß µàÕ§√Õ∫

§√—« §«√ —ß‡°µæƒµ‘°√√¡ ∑—»π§µ‘¢Õß∫‘¥“-¡“√¥“ ‡æ◊ËÕ

π”¡“ª√–‡¡‘π«‘∏’°“√‡º™‘≠§«“¡‡§√’¬¥æ√âÕ¡∑—Èß·π–π”

™’È™àÕß∑“ß «‘∏’°“√‡º™‘≠§«“¡‡§√’¬¥∑’Ë‡À¡“– ¡

6. Understanding and incorporating the

developmental and emotional needs of infants,

children and adolescents and their families into

health care delivery systems

¿“«–«‘°ƒµ ∫‘¥“-¡“√¥“§”π÷ß∂÷ß°“√µÕ∫

 πÕß§«“¡µâÕß°“√¢Õß√à“ß°“¬‡∑à“π—Èπ ®–‰¡à§”π÷ß∂÷ß

«‘∏’°“√ àß‡ √‘¡æ—≤π“°“√ ¥—ßπ—Èπæ¬“∫“≈§«√®—¥«‘∏’

ªØ‘∫—µ‘°“√ àß‡ √‘¡æ—≤π“°“√ºŸâªÉ«¬≈ß„π°‘®°√√¡

æ¬“∫“≈ª√–®”«—π¥â«¬

°≈¬ÿ∑∏å
6.1  àß‡ √‘¡æ—≤π“°“√∑“√°‚¥¬°“√∫√√®ÿ„π

·ºπ°“√æ¬“∫“≈

6.2 ®—¥‚ª√·°√¡°‘®°√√¡ àß‡ √‘¡æ—≤π“°“√

„π ·µà≈–«—π ‚¥¬∑’¡ À “¢“«‘™“™’æ·≈–¡’°“√ª√–‡¡‘π

Õ“∑‘µ¬å≈–§√—Èß

7. Encouragement of parent to parent sup-

port

°√–µÿâπ„Àâ‡°‘¥°“√ π—∫ πÿπ™à«¬‡À≈◊Õ√–À«à“ß

§√Õ∫§√—«

°≈¬ÿ∑∏å
7.1 ®—¥°≈ÿà¡ π—∫ πÿπ§√Õ∫§√—« ‚¥¬®”·π°

µ“¡‚√§

7.2  √â“ß‡§√◊Õ¢à“¬√–À«à“ß§√Õ∫§√—«

7.3  àß‡ √‘¡„Àâ∫‘¥“-¡“√¥“∑’Ë¡’∫ÿµ√°≈—∫∫â“π

·≈â« ·≈–π—° —ß§¡ ß‡§√“–Àå¡“‡¢â“°≈ÿà¡‡æ◊ËÕ·≈°‡ª≈’Ë¬π

ª√– ∫°“√≥å „Àâ§”·π–π”‡æ◊ËÕ™à«¬‡À≈◊Õ ¡“™‘°„À¡à

8. Assure that the design of health care

delivery systems is flexible, accessible, and

responsive to family needs.

¡—Ëπ„®«à“√–∫∫∫√‘°“√ ÿ¢¿“æ ¡’§«“¡¬◊¥À¬ÿàπ

 “¡“√∂™à«¬‡À≈◊ÕµÕ∫ πÕßµàÕ§«“¡µâÕß°“√¢Õß·µà≈–

§√Õ∫§√—«‰¥â

°≈¬ÿ∑∏å
8.1 ·π–π”·À≈àß™à«¬‡À≈◊Õ Õß§å°√µàÕ§√Õ∫

§√—«

8.2 ºŸâª√– “πß“π√–À«à“ß§√Õ∫§√—«·≈–·À≈àß

§«“¡™à«¬‡À≈◊Õ π—∫ πÿπ §«√‡ªìπ∫ÿ§§≈‡¥’¬«°—πµ≈Õ¥

‡«≈“

8.3 ®—¥ ∂“π∑’Ë‡Õ◊ÈÕÕ”π«¬§«“¡ –¥«°µàÕ∫‘¥“-

¡“√¥“ ‡™àπ room-in  ”À√—∫°“√æ—°ºàÕπ À√◊Õ π∑π“
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°—∫‡®â“Àπâ“∑’Ë

‡æ◊ËÕ„ÀâÕß§åª√–°Õ∫∑—Èß 8 ¢Õß§√Õ∫§√—«‡ªìπ

»Ÿπ¬å°≈“ß°“√¥Ÿ·≈∫√√≈ÿ§«“¡ ”‡√Á® ‡®â“Àπâ“∑’Ë∑’¡ À

 “¢“«‘™“™’æ·≈–∫‘¥“-¡“√¥“§«√¡’‚Õ°“  π∑π“·≈°

‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ §«“¡√Ÿâ√à«¡°—π √Ÿª·∫∫∑’Ë‡À¡“– ¡

§◊Õ Parents Support Group À√◊Õ Self help group

Parent Support Group in NICU6, 7

„πªï 1984 NICU ∑’Ë Mount Sinai, Toronto √‘‡√‘Ë¡

°“√®—¥ parent group ª√–°Õ∫¥â«¬æ¬“∫“≈ 3 §π

π—° —ß§¡ ß‡§√“–Àå‡ªìπºŸâ¥”‡π‘π°“√ ‚¥¬¡’·æ∑¬å∑“√°

·√°‡°‘¥ æ¬“∫“≈Õπ“¡—¬™ÿ¡™π ‡ªìπºŸâ√à«¡∑’¡‡æ◊ËÕ„Àâ

¢âÕ¡Ÿ≈„Àâ°“√ π—∫ πÿπ·≈–µÕ∫ πÕß§«“¡µâÕß°“√¢Õß

∫‘¥“-¡“√¥“∑’Ë¡’∫ÿµ√§≈Õ¥°àÕπ°”Àπ¥ ™à«¬„Àâ “¡“√∂

‡º™‘≠°—∫ªí≠À“«‘°ƒµµà“ßÊ µ≈Õ¥®π°“√ª√—∫µ—« πÕ°

®“°π’È¬—ß‡ªìπ°“√‡æ‘Ë¡ —¡æ—π∏¿“æ∑’Ë¥’√–À«à“ß‡®â“Àπâ“∑’Ë

·≈–∫‘¥“-¡“√¥“

°“√ª√–™ÿ¡°≈ÿà¡‡√‘Ë¡¥â«¬°“√„Àâ∫‘¥“-¡“√¥“¡’‚Õ°“ 

√–∫“¬§«“¡√Ÿâ ÷° §«“¡µâÕß°“√‚¥¬‡®â“Àπâ“∑’Ë„Àâ¢âÕ¡Ÿ≈

Õ∏‘∫“¬·µà≈–ªí≠À“ ‡ªìπ°“√µÕ∫ πÕß§«“¡µâÕß°“√¢Õß

∫‘¥“-¡“√¥“·µà≈–§π ªí®®ÿ∫—π®—¥‡ªìπ‚ª√·°√¡¢ÕßÀπà«¬

ß“π ‚¥¬®—¥∑ÿ°«—πÕ—ß§“√ ‡«≈“ 17.00-18.30π. ‚¥¬∑’¡

 À “¢“«‘™“™’æ

º≈¢Õß°“√®—¥ Parent Support Group

∫‘¥“-¡“√¥“¡’§«“¡√Ÿâ‡°’Ë¬«°—∫ æ¬“∏‘ ¿“æ¢Õß‚√§

æƒµ‘°√√¡¢Õß∫ÿµ√  “¡“√∂ ◊ËÕ “√·≈–∑√“∫§«“¡µâÕß

°“√¢Õß∫ÿµ√ πÕ°®“°π’È¬—ß‡ªìπ°“√‡µ√’¬¡§«“¡æ√âÕ¡„Àâ

∫‘¥“-¡“√¥“¡’»—°¬¿“æ„π°“√‡≈’È¬ß¥ŸµàÕ∑’Ë∫â“π ¥—ßπ—Èπ

æ¬“∫“≈ºŸâ®—¥°≈ÿà¡µâÕß¡’§«“¡‰«·≈–°√–µÿâπ„Àâ∫‘¥“-

¡“√¥“‰¥â· ¥ß§«“¡µâÕß°“√ √à«¡ª√÷°…“‡æ◊ËÕ·°â‰¢

ªí≠À“ µ≈Õ¥®π∑√“∫®ÿ¥‡¥àπ¢Õß·µà≈–∫ÿ§§≈ ‡æ◊ËÕπ”¡“

æ—≤π“§«“¡ “¡“√∂ ‡°‘¥»—°¬¿“æµàÕ°“√·°â‰¢ªí≠À“

µàÕ‰ª

°≈¬ÿ∑∏å„π°“√®—¥ Parent Support Group

1. Assess Need

ª√–‡¡‘π§«“¡µâÕß°“√¢Õß·µà≈–∫ÿ§§≈ ¥—ßπ—Èπ

°≈ÿà¡∑’Ë®—¥§«√¡’¢π“¥‡≈Á° 2-3 §π  “¡“√∂·≈°‡ª≈’Ë¬π

ª√– ∫°“√≥å „Àâ°“√ π—∫ πÿπ´÷Ëß°—π·≈–°—πÕ¬à“ß∑—Ë«∂÷ß

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ ·≈–√Ÿª·∫∫°“√ π∑π“ §«√‡ªìπ

™π‘¥‰¡à‡ªìπ∑“ß°“√

2. Multidisciplinary Approach

‡π◊ËÕß®“°ªí≠À“¢Õß∫‘¥“-¡“√¥“À≈“°À≈“¬

µâÕß°“√§«“¡™à«¬‡À≈◊Õ®“°À≈“¬ΩÉ“¬ ‡™àπ ·æ∑¬å

æ¬“∫“≈ π—° —ß§¡ ß‡§√“–Àå æ¬“∫“≈‡¬’Ë¬¡∫â“π π—°

‚¿™π“°“√ ®÷ßµâÕß°“√∑’¡ À “¢“«‘™“™’æ‡¢â“√à«¡°≈ÿà¡

3. Visibility

¡’°“√®¥√“¬ß“π°“√ª√–™ÿ¡·µà≈–§√—Èß Õ“®µ’

æ‘¡æå„π«“√ “√‡æ◊ËÕ‡ªìπ°“√‡º¬·æ√à ·≈–°“√‡√’¬π√ŸâµàÕ

∫ÿ§§≈Õ◊ËπÊ µ≈Õ¥®π‡ªìπ°“√‡ √‘¡ √â“ß°”≈—ß„®µàÕ∫‘¥“-

¡“√¥“Õ◊ËπÊ

4. Integrate the group into you workday

®—¥°‘®°√√¡°≈ÿà¡„Àâ‡ªìπ à«πÀπ÷Ëß¢Õß¿“√–ß“π

‡æ◊ËÕ„ÀâºŸâ√à«¡ß“π∑ÿ°§π√—∫∑√“∫·≈–¡’ à«π√à«¡µàÕ°“√

°√–µÿâπ„Àâ∫‘¥“-¡“√¥“‡¢â“°≈ÿà¡ ‡ªìπº≈ß“π¢ÕßÀπà«¬ß“π

5. Consistent staff

‡®â“Àπâ“∑’ËºŸâ¥”‡π‘π°“√ §«√‡ªìπ∑’¡ß“πª√–®”

 “¡“√∂‡¢â“°≈ÿà¡∑ÿ°§√—Èß‡æ◊ËÕ§«“¡µàÕ‡π◊ËÕß·≈– —¡æ—π∏¿“æ

6. Recruitment of parent to the group

®—¥À“ ¡“™‘°„À¡à‡¢â“°≈ÿà¡ ‡æ◊ËÕ„Àâ∫‘¥“-¡“√¥“

∑ÿ°§π¡’ ‘∑∏‘‡¢â“√à«¡°≈ÿà¡‰¥âÕ¬à“ß∑—Ë«∂÷ß

7. Maintaining regular attendance

∫‘¥“-¡“√¥“®–‡¢â“°≈ÿà¡Õ¬à“ßµàÕ‡π◊ËÕß ∂â“‡™◊ËÕ«à“

°“√‡¢â“°≈ÿà¡®–‰¥â√—∫§«“¡™à«¬‡À≈◊Õ  “¡“√∂·°â‰¢

ªí≠À“‰¥â ¥—ßπ—Èπ°“√ √â“ß‡ √‘¡∫√√¬“°“»°≈ÿà¡¢Õß‡®â“

Àπâ“∑’Ë®÷ß¡’§«“¡ ”§—≠„π°“√∑”„Àâ∫‘¥“-¡“√¥“√Ÿâ ÷°«à“‰¡à

«à“Õ¬Ÿà„π ∂“π–„¥∑“ß¥â“π‡»√…∞°‘® »“ π“  “¡“√∂

‡¢â“√à«¡°≈ÿà¡‰¥â ·≈–‰¥â√—∫§«“¡Õ∫Õÿàπ √Ÿâ ÷°ºàÕπ§≈“¬
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πÕ°®“°π’È¡’§«“¡√Ÿâ ÷°ºŸ°æ—π√–À«à“ß ¡“™‘°°≈ÿà¡ ®π

 √â“ß‡ªìπ‡§√◊Õ¢à“¬ (network)  “¡“√∂µ‘¥µàÕ™à«¬‡À≈◊Õ

°—π‰¥âµ≈Õ¥‡«≈“

∫∑∫“∑æ¬“∫“≈ºŸâπ”°≈ÿà¡ Parent support

group

1. °√–µÿâπ„Àâ ¡“™‘°°≈ÿà¡æŸ¥√–∫“¬§«“¡√Ÿâ ÷°‚¥¬

µ—Èß§”∂“¡ª≈“¬‡ªî¥

2. µ—Èß§”∂“¡µ√ßª√–‡¥Áπ‡æ◊ËÕ‡®“–≈÷°ªí≠À“¢Õß

∫‘¥“-¡“√¥“

3. §âπÀ“«à“∫‘¥“-¡“√¥“√—∫√Ÿâæ¬“∏‘ ¿“æ‡®Á∫ªÉ«¬

¢Õß∫ÿµ√Õ¬à“ß‰√ ∂Ÿ°µâÕßÀ√◊Õ‰¡à ∂â“‰¡à∂Ÿ°µâÕßµâÕß„Àâ

¢âÕ¡Ÿ≈À√◊Õª√– “πß“π‡æ◊ËÕ„Àâæ∫·æ∑¬å

4. °√–µÿâπ„Àâ∫‘¥“-¡“√¥“· ¥ß∫∑∫“∑ºŸâ¥Ÿ·≈ ‡æ◊ËÕ

ª√–‡¡‘π«à“¡’§«“¡√Ÿâ §«“¡ “¡“√∂¥Ÿ·≈∫ÿµ√Õ¬à“ßµàÕ

‡π◊ËÕß‰¥âÀ√◊Õ‰¡à

Parent - Professional collaboration8

1. Communication ·®âß¢âÕ¡Ÿ≈Õ¬à“ß§√∫∂â«π

‡ ¡Õ¿“§ ‰¡à≈”‡Õ’¬ß

2. Dialogue  π∑π“‡æ◊ËÕ·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈ §«“¡

§‘¥‡ÀÁπ

3. Active listening √—∫øíß∑ÿ°§”∑’Ë∫‘¥“-¡“√¥“æŸ¥

Õ¬à“ß‡Õ“„®„ à·≈–∑”‡¢â“„®‡æ◊ËÕ°“√·ª≈§«“¡À¡“¬Õ¬à“ß

∂Ÿ°µâÕß

4. Awareness and acceptance of differences

¬Õ¡√—∫§«“¡·µ°µà“ß¥â“π«—≤π∏√√¡ ª√–‡æ≥’¢Õß·µà≈–

§√Õ∫§√—«

5. Negotiation ‡≈◊Õ°¢—ÈπµÕπÀ√◊Õ«‘∏’°“√·°â

ªí≠À“∑’Ë¥’·≈–‡À¡“– ¡∑’Ë ÿ¥µàÕ·µà≈–§√Õ∫§√—«

‰Õ´’¬Ÿ∑“√°·√°‡°‘¥‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ¬÷¥

À≈—°§√Õ∫§√—«‡ªìπ»Ÿπ¬å°≈“ß°“√¥Ÿ·≈ µ—Èß·µàªï æ.». 2544

‚¥¬°“√®—¥°‘®°√√¡°≈ÿà¡ Parent Support Group §√—Èß

·√°‡¡◊ËÕ ‘ßÀ“§¡ 2544 ‡π◊ËÕß®“°∫‘¥“-¡“√¥“‰¥â¢âÕ¡Ÿ≈

∑’Ë‰¡à™—¥‡®π®“°‡®â“Àπâ“∑’Ë∑’¡ ÿ¢¿“æ·µà≈–§π ºŸâ‡¢’¬π®÷ß

®—¥°≈ÿà¡ Parent Support Group ‚¥¬‡™‘≠∫‘¥“-¡“√¥“

∑ÿ°∑à“π∑’Ë¡’∫ÿµ√‡¢â“√—∫°“√√—°…“„πÀÕºŸâªÉ«¬¡“‡¢â“°≈ÿà¡

æ√âÕ¡∑’¡ À “¢“«‘™“™’æ ‰¥â·°à ·æ∑¬å∑“√°·√°‡°‘¥

æ¬“∫“≈ ·≈–π—° —ß§¡ ß‡§√“–Àå∑ÿ°«—πæƒÀ— ∫¥’·√°

¢Õß‡¥◊Õπ ‡«≈“ 13.00-15.00 π.

«—µ∂ÿª√– ß§å
1. Information

¢âÕ¡Ÿ≈∂Ÿ°µâÕß‡À¡“– ¡µ√ß°—π

´—°∂“¡ ·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ

2. Social Support

·À≈àß π—∫ πÿπ ™à«¬‡À≈◊Õ ·π–π” „Àâ§”

ª√÷°…“ §à“√—°…“ ∑’Ëæ—°Õ“»—¬ °≈ÿà¡ª√–§—∫ª√–§Õß´÷Ëß

°—π·≈–°—π

3. Release Tension

√–∫“¬§«“¡√Ÿâ ÷°§—∫¢âÕß„® ≈¥§«“¡‡§√’¬¥

4. Health Education

°“√ªØ‘∫—µ‘µ—«µàÕ°“√‡≈’È¬ß¥Ÿ∫ÿµ√

∂Ÿ°µâÕß ¡’§ÿ≥¿“æ

¢—ÈπµÕπ°“√¥”‡π‘πß“π
1.  √â“ß —¡æ—π∏¿“æ

·π–π”µπ, ∫Õ°«—µ∂ÿª√– ß§å

2. √–¬–‡«≈“¥”‡π‘π°“√

æŸ¥§ÿ¬´—°∂“¡, „Àâ¢âÕ¡Ÿ≈

3. √–¬– ‘Èπ ÿ¥

ª√–‡¡‘πº≈

º≈°“√ª√–‡¡‘π
- ‰¥â√—∫ª√–‚¬™πå®“°°“√®—¥°≈ÿà¡ 86.6%

- ‰¥â√—∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫Õ“°“√ 76.80%

- ™à«¬≈¥§«“¡‡§√’¬¥ 74.4%

- ‰¥â√–∫“¬§«“¡√Ÿâ ÷° 65.5%

- ‰¥â·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ 63.3%

- ‰¥â√—∫¢âÕ¡Ÿ≈®“°π—° —ß§¡ ß‡§√“–Àå 48.3%
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ª√–‚¬™πå°“√‡¢â“°≈ÿà¡ Parent Support Group

1. ‰¥â√—∫§«“¡√Ÿâ §«“¡ “¡“√∂ ‡æ◊ËÕ‡æ‘Ë¡»—°¬¿“æ

„π°“√¥Ÿ·≈∫ÿµ√‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æµàÕ‡π◊ËÕß¿“¬

À≈—ßÕÕ°®“°‚√ßæ¬“∫“≈

2. ªÑÕß°—π°“√‡¢â“√—°…“„π‚√ßæ¬“∫“≈´È”Ê

(Re-admition)

3. §√Õ∫§√—«¡’§«“¡º“ ÿ° (Well-being)

4. ∫‘¥“-¡“√¥“ ¡’°”≈—ß„®„π°“√·°â‰¢ªí≠À“

(Empowerment)

5. ‡ªìπ·À≈àß π—∫ πÿπ∑“ß —ß§¡·°à∫‘¥“-¡“√¥“

(Social support)

6. ∫‘¥“-¡“√¥“ ‰¡à√Ÿâ ÷°∑âÕ·∑â ‘ÈπÀ«—ß (helpless-

ness)

º≈≈—æ∏å
1. ‡¢â“°≈ÿà¡∑ÿ°§√—Èß ·¡â«à“∫ÿµ√®–°≈—∫∫â“π·≈â«

2. ‡ÀÁπÕ°‡ÀÁπ„® ´÷Ëß°—π·≈–°—π

3. ‡Õ◊ÈÕ‡øóôÕ ‘Ëß¢Õß ‡™àπ ‡§√◊ËÕßªíö¡π¡

4. ‚∑√»—æ∑åµ‘¥µàÕ°—π

5. ‡°‘¥°“√√«¡µ—«°àÕµ—Èß™¡√¡ ç‡æ◊ËÕ≈Ÿ°√—°é ®—¥

°‘®°√√¡ ç°√–µÿâπæ—≤π“°“√∑“√°¥â«¬°“√π«¥é

¢âÕ¥’
1. ‡ªìπ·À≈àß π—∫ πÿπ∑“ß —ß§¡¢Õß∫‘¥“-¡“√¥“

2. ‡ªìπ°“√ ◊ËÕ “√ Õß∑“ß

3. „Àâ°“√¥Ÿ·≈·∫∫Õß§å√«¡ (°“¬, „®, Õ“√¡≥å,

 —ß§¡, ®‘µ«‘≠≠“≥)

4. ‡ªìπ°“√¥Ÿ·≈Õ¬à“ßµàÕ‡π◊ËÕß ®“°‚√ßæ¬“∫“≈

∂÷ß∫â“π

¢âÕ®”°—¥
1. ∑“√°°≈ÿà¡‚√§µà“ß°—π ∑”„Àâ∫‘¥“-¡“√¥“¡’§«“¡

‡§√’¬¥ ·≈–§«“¡°—ß«≈µà“ß°—π

2. ®—¥„π‡«≈“ ∫‘¥“-¡“√¥“µâÕß≈“ß“π ®—¥πÕ°

‡«≈“ ∑’¡ À “¢“«‘™“™’æ‰¡à –¥«°

‚§√ß°“√µàÕ‰ª
1. ®—¥ Parent Room  ”À√—∫∫‘¥“-¡“√¥“æ—°ºàÕπ

¢≥–¡“‡¬’Ë¬¡∫ÿµ√

2. NICU graduated  —ß √√§å√–À«à“ß∫‘¥“-¡“√¥“

æ√âÕ¡∫ÿµ√∑’Ë®”Àπà“¬·≈â« ∑ÿ° 1-2 ªï
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 √ÿª§«“¡ —¡æ—π∏å√–À«à“ß‡®â“Àπâ“∑’Ë∑’¡ ÿ¢¿“æ°—∫∫‘¥“¡“√¥“µàÕº≈°“√¥Ÿ·≈∫ÿµ√ ‚¥¬¬÷¥À≈—°§√Õ∫§√—«‡ªìπ»Ÿπ¬å°≈“ß

Infant

ë Premature

ë Condition

Sociodemographic

ë age

ë education

ë income

ë marital status

Environment

Communication

Equipment

Parents

ë fear

ë anxiety

ë stress

ë loss of control

ë helplessness

Outcomes

Personal-Parents

ë good relationship

Parents

ë knowledge

ë well-being

ë good care giver

Infants

ë growth+developent

Intervention

Family Centered Care

  Parent Support Group
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